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Registration
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Upon application, identity verification will be conducted in accordance with the Act on
Prevention of Improper Use of Mobile Phones. You are required to submit a valid
government-issued ID showing your current address (such as a driver’s license, My Number
Card, or residence card) using a method specified by our company. Depending on the review
status, you may also be required to submit additional supporting documents, such as a
certificate of residence.

For non-face-to-face contracts, reading of the IC chip on a government-issued ID and facial
image capture are required.

When applying online, if you input an address that is different from the address written on
your residence card, we will not be able to send your card.

The Initial fee will include contract commission fee and basic fees for next month. The
payment will need to be completed upon application.

The person signing the contract needs to be at least 18 years old.

After the contract has been signed, cancellation and refund will no longer be possible.

Each person can apply for a maximum of 2 accounts. However, additional application of
account may be subject to conditions such as a certain period of continued payment. Please
note that a separate application is required for each account.

Payment Method
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Regarding Payment Method, we are supporting the following payment methods: Pay at
Convenience Store (Mypayment, Smartpit), Credit Card (3D Secure-enabled), WeChat Pay
(BE), AliPay (1), UnionPay (£RE#), Direct Debit (Initial fee is paid by Mypayment).
Payment method can be changed after application.

Depending on the timing of your application, it may take some time for your preferred
payment method to be reflected. Until the registration of the new payment method is reflected,
please complete payments using your existing payment method or using the Pay at
Convenience Store method.

The payment amount is determined and announced around the 25th of each month. If
payment is not completed by the designated due date, your line will be suspended starting
from the 1st of the following month. If payment is not made by the next billing date, the
contract will be automatically terminated. Please note that even during suspension or after
termination, the payment obligation for the account remains.

Monthly payment method
Payment method Payment due date

Pay at Convenience Store (Mypayment)

Pay at Convenience Store (Smartpit)

WeChat Pay (#12) From 25th to the end of the
AiPay (RHE) month

UnionPay ($RE#)




Payment method Payment due date

Credit Card 25th

Direct Debit 27th

*In the case of credit card payment conforms to your subscription with the card company.
*If the debit date falls on a Saturday, Sunday or public holiday, it will be debited on the
next business day.

Changing the contract information
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After application, all changing procedures can be done on My Page or by contacting our
customer support center. All changes will be implemented in the following month. Depending
on the applying date and content, there is a possibility that the changes will be implemented
two months later.

Once the application has been completed, you will not be able to change your registration
information.

Telecommunication Service
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The Internet connection service provided by our company is based on NTT Docomo's 5G/4G
network. To use the 5G network, you must apply for the 5G Network Option after your service
has been activated.

The maximum connection speed of the provided service is equivalent to the connection speed
provided by NTT Docomo itself. However, the actual connection speed might be reduced
depending on the customer's area of use, used equipment, radio wave condition, line
conditions, etc. In the time slot during which the line is crowded (e.g. around noon) the
connection speed may be lower than the maximum speed.

The 5G network shares infrastructure with the 4G network, so during times of network
congestion, 5G network connection speeds may be similar to those of 4G. Enabling the 5G
Data Option does not guarantee improved speeds.

Even within the service area, the service may not be available in places where it is difficult for
radio waves to reach, such as buildings, underground tunnels, tunnels, or in places where the
signal reception is weak.

To maintain equal usage among customers, internet speed can be reduced in certain cases.
If monthly usage exceeds the data amount of the current plan, internet speed for the month
will be reduced to 128kpbs.

For customers on a time-restricted plan, if the usage of high-speed data over the most recent
3 days exceeds 10GB, the connection speed will be temporarily reduced to 128kbps. The
speed restriction will be lifted once the most recent 3-day high-speed data usage falls below
10GB.

The service is not available outside of Japan.

The customer is responsible for preparing a compatible device and confirming its compatibility
before entering into the contract. Any changes to the SIM type after the contract has been
concluded may result in additional charges.

Mobile Number Portability
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It is necessary to have a complete match between information regarding contractor personal
details, details of application submitted to the previous telecommunication company and
information written on the contractor's ID documents.



d  When the MNP procedure is completed, the contract with the original service provider is
canceled, and the initially provided SIM card can not be used. As a result, the service of the
original company can no longer be used.

[ MNP transfers from a corporate contract to a private contract are not permitted.

Usage period and contract termination fees

4 After the application is completed, the service starts on the day after the SIM card is shipped
or on the previously selected start date. For eSIM profiles, the service start date will be the
date when the eSIM is issued after linking your EID within the activation period specified by
our company. Please note that no refunds, including initial fees, will be provided even if the
activation period expires without linking the EID.

[ On the premise of continued use for more than two months, the basic charge for the contract
start month is free.

O If you wish to cancel the contract in the given month, please contact customer support.

For Direct Debit:

You can cancel our service at any time of the month; however, the contract will be terminated
on the last day of the following month (cancellation month). Please note that billing may
continue for two months following the cancellation month.

Billing example (Contract termination procedure is performed on 30th November)

Contract termination month 1 month after 2 months after
(December) the termination (January) the termination (February)
Cali(+SMS) charges for the 2 months | Call(+SMS) charges for the month Call(+SMS) charges for the
before contract termination month before contract termination month contract termination month
(October) (November) (December)

Optional charge for the month Optional charge for the contract

before the contract termination termination month (December)

month (November)

For other payment methods:

If your cancellation request is made by the 23rd of each month your contract will be
terminated on the last day of the month, and if your cancellation request is made on or after
the 24th, your contract will be terminated on the last day of the following month.

Billing example (Contract termination procedure is performed on 20th November)

Contract termination month 1 month after 2 months after
(November) the termination (December) | the termination (January)
Call(+SMS) charges for the 1 Call(+SMS) charges for the month —

months before contract termination before contract termination month

month (October) (November)

A There is no daily rate such as the basic charge for the month of termination.

Early contract termination

[ This service is subject to the initial contract cancellation system. It is possible to cancel the
contract in writing within 8 days after the starting date of the service. For details, please refer
to "Information on initial contract cancellation system".

Q If you apply for the MNP transfer at the same time as canceling the initial contract, please
proceed to complete the transfer procedure within the expiration date of the reservation



number. If the reservation date expires before the completion of the procedure, the phone
number will be lost.

[ In the case of issuing a new phone number, the MNP transfer procedure can not be done
within the initial contract cancellation system.

Others

4 If we determine that call charges or other fees on your account have become excessively high
and are significantly above the average usage of other users, we may issue warnings,
suspend your line, or terminate your contract. In cases where warnings or suspensions are
issued, immediate billing for call charges and other fees may apply.

4 Even during the contract period, we may conduct identity verification of the subscriber. If the
subscriber fails to complete the identity verification within the specified period, we may
suspend the service or terminate the contract.

[ If misuse of the service is detected, it can be suspended and the contract in question can be
terminated.

4 In the event of service suspension or contract termination, refund of monthly fees will not be
possible.

A Regarding campaign details, please see our website or pamphlets for more details.

Customer Support

[ If you have any questions, please do not hesitate to contact our customer support.
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